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DO ANY OF THESE STATEMENTS 
APPLY TO YOU?

•   “I feel detached from other leaders in the communications community.  
I need to know best practices at companies other than my own.”

•   “I have too many things on my to-do list and not enough staff. I need 
help now!”

•   “My staff needs constant training in best practices, but my travel and 
training budget can’t support our needs.”

•   “Proving my worth to the C-suite is a constant, nagging  
issue. I need to know how other companies are doing this.”

•   “I would kill to have one source of information on best practices in internal 
comms, employee engagement and culture.”

•   “Mixternal communications is on my radar as a key strategy, but I have to 
break team silos so we can cultivate internal stories for public audiences.”



What if you had an extensive network  
of fellow communicators, resources and 
concierge services — a virtual staff to help 
connect you to other leaders and answer 
your question immediately? 

Welcome to

an exclusive, invitation-only membership organization 
made up of senior-level communicators from the most 
innovative companies in the world.
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Council Members



•  Unlimited Job Board Listings. Post your communications, 
marketing and HR job openings in Ragan’s Talent Hub and 
reach over 150,000 professionals.

•  Networking and problem-solving calls Each month there 
are two calls — one on timely topics, member case  
studies and best practices; the other an open forum for 
networking and exchanging ideas with other members. 
Added benefit: All timely topics calls can be recorded and 
distributed to members unable to attend.

•  An annual “state of communications” benchmarking report 
and quarterly briefing reports on topics ranging from 
mobile communications and intranet best practices to 
organizational structure.

•  Strategic Advisor Program. This is an exclusive fee-based 
service available only to Council members. Through this 
benefit, you can retain a strategic advisor (SA) to serve as 
your personal counselor throughout the year. Each SA is 
battle-tested and ready to provide counsel as your trusted 
expert. This is a confidential, structured collaboration 
linked to a well-defined goal that you determine.  

FOR THE SENIOR COMMUNICATIONS LEADER:

•  Exclusive Online Portal. Our members-only online portal gives you instant 
access to other senior leaders and our concierge desk. Have a question 
about mobile engagement apps? Or communication measurement? Post your 
questions and get answers. This is also where you will find the member 
resource library filled with articles, templates, best practice guides, and more.

•   Attendance at two member-only leadership retreats. Join fellow senior 
communications leaders in an exclusive 5-star setting for peer networking, 
best practice sharing, case studies, outside speakers and moderated  
discussion. These retreats are curated for the members in the room.  
Expenses for two hotel nights at each retreat are included.

•  Proprietary market research and data. Members receive proprietary  
reports and research to help you stay ahead of the curve.

•  Executive Coaching. Get 30-minute private coaching sessions online 
every month to help you hone your leadership skills, manage your team, 
tackle business challenges and grow as a communications professional. 

•  Business Fluency Coaching. You are entitled to 3 hours of business fluency 
coaching each membership cycle to sharpen your financial understanding of 
your organization or industry.

•  Brand Journalism Coaching. You are entitled to 3 hours of storytelling 
sessions each year to enhance your messaging and effectiveness.

•  Presentation Coaching. Receive 1 hour of presentation training per  
membership cycle (while sessions remain available) and become more 
polished, concise and memorable.

•  Preferred Partner Discounts. Members receive exclusive discounts on 
communications products and services.

What are the benefits of membership?



CONCIERGE SERVICES:CONCIERGE SERVICES

FOR YOUR WHOLE COMMUNICATIONS TEAM:

The Council Works for You!
Our concierge is an extension of your team and is always ready  
to curate content, help you find resources or make new connections.

Need the latest research on employee engagement?
Our staff will quickly compile and deliver it to your inbox.

Want introductions to other senior communications leaders  
facing similar challenges?
We’ll make the calls and facilitate the conversations.

We are ready to provide the following (and more):

PEER-TO-PEER INSIGHT TEMPLATES RESEARCH
• Hybrid Work Culture
• Reaching Frontline Workers
• Employer Branding
• Manager Communication
• Long-Term Comms Planning
• Practicing Mixternal Comms

• Employee Value Proposition
• Employee Surveys
• Crisis Comms Planning
• Social Media Policies
• Employee Comms Measurement
• When Brands Should Take a Stand

• Comms Org Structures
• Thought Leadership
• DE&I Campaigns
• Performing Comms Audits
• ESG
• Internal Podcasts
• Comms Job Descriptions

What are the benefits of membership?



FOR YOUR WHOLE COMMUNICATIONS TEAM:

•   Four complimentary registrations to Ragan’s conferences or 
workshops. Use these free registrations for yourself or transfer 
them to a colleague. Simply call or email our concierge desk to 
register. Our world renowned conferences have included hosted 
events at Disney World, Microsoft, The Coca-Cola Company,  
Facebook and Amazon. Added benefit: After using your free 
registrations, you’ll receive 30% off the registration price of any 
additional conferences or workshops you’d like to attend. 

•   Access Ragan conferences on-demand. You and your team can 
watch our premier programming at your convenience.

•   Virtual event access. Your team will have access to nearly all 
virtual events on the day they are scheduled. This includes all  
webinars and virtual summits, conferences and certificate courses.

•  Full access to RaganTraining.com—the most extensive training 
database ever created for corporate communications. This video 
training portal includes over 800 hours of best practices sessions 
from Ragan’s highest-rated conferences, webinars and virtual 
summits. 

•  Editing & Proofing Services. Council members receive up to  
2 hours of editing and proofing services a month. Send us 
your content and we’ll send it back polished and ready for 
delivery to your stakeholders.

•  20% discount on a custom workshop with Ragan Consulting 
Group. Need in-person training on anything from writing to  
brand journalism to crisis communications? RCG can help.

•  Unlimited job postings on Ragan’s Talent Hub.

•  15% discount on all Ragan award programs.

Additional Benefits



Additional Benefits

CONCIERGE SERVICES:

FOR YOUR WHOLE COMMUNICATIONS TEAM:

Gather your team for up to ten  
75-minute team training sessions per 
year. Topics include workplace culture, 
manager communications, change  
communications, DE&I, writing and editing, 
executive communications and ESG.

Sessions are led by RCG and include downloadable  
workbooks to help your team implement key takeaways.

Date Training Session

March 2023 “Change Management” with DeNesha Tellis

April 2023 “DE&I for Communicators” with Kim Clark

May 2023 “Brand Journalism 2.0” with Jim Ylisela

TEAM TRAINING



Still not convinced?
 
Here are two promises we make to you:
•   Only senior-level communicators are allowed on the Council. 

We’ve hand-picked and invited each member based on their  
experience and position within the company. 

•   You will not be sold to. The Council is comprised of practitioners. 
No vendors or service providers are allowed. Period.

What separates us from the rest?
•  Personalized service from our concierge staff to help answer your  

questions and connect you to the right expert and Council  
members. Consider us an extension of your team.

• We design personalized leadership retreats, member calls and 
learning experiences for the members we serve. We provide a  
safe space for group therapy where members can share their  
challenges, best practices and support one another. 

• Both you and your team have the opportunity to get guided,  
hands-on training and coaching on the most pressing topics —  
all in one, comprehensive membership package.



“The Leadership Council connects like-minded communicators in a 
world that is moving fast. The network is a one-stop shop for training, 
inspiration and group therapy.”

Eric Brown 
Director, Corporate Communications
Johns Manville

“The Council is a great way to stay connected and meet other 
communications professionals – this has been particularly true 
during the pandemic period.  The opportunity to meet, even if 
virtually, to share stories and insights on how others are coping 
with the challenges Covid-19 has brought to all of us, has been 
very welcome.”

Susan Donlan
Chief Communications Officer
KeyBank 

“I will fight for this membership above all others — for internal 
communicators, there is no better group of peers with which to 
bond, grow and develop next-level skills. A must for anyone 
leading communications for an internal audience.”

Leigh Ann Christovich 
AVP, Internal and Executive Communications
Ochsner Health

“As a five-year member of the Ragan Council, I find the benefits of the 
connections I have made priceless. I would say, join for the built-in 
network, and stay for all the other perks, which there are many!”

Amanda Nevels 
Director, Internal Communications & Employee Engagement
Siemens Corporation 

Members Testimonials



Principal members and their second in command have access to Ragan’s Communications Leadership Council Portal. In this portal,  
members are able to post questions for their Council peers, receive a daily digest email of portal conversations and tap into the  
regularly updated Council Resource Library. Besides the Concierge desk, there’s no faster way to build relationships and improve  
your knowledge while learning how others are communicating internally and externally. 

Council Portal



EXECUTIVE COACHING

Council members have access to executive 
coaching sessions with our partners at 
Spark Insight Coaching, which provides 
leadership and executive training to  
individuals and teams nationwide.  
Coaches and company co-founders, Mary 
Ol son-Menzel and Melissa Shahbazian,  
are experts on many topics including 
preparing for promotion and developing 
your executive presence to upskilling  
your conflict mediation skills and teaching 
how to inspire your teams.

BUSINESS FLUENCY COACHING 

As a Council  
member seeking 
influence in your 
organization, you 
receive the special 
benefit of coaching 
to help you become 

more fluent in business and the economics 
of your organization. Our coach, Karen 
Vahouny, is a Professor at George  
Washington University and a business 
fluency/communications expert. In her 
coaching sessions, Vahouny outlines the 
important concepts for financial reporting, 
helps you identify key metrics for competitive 
analysis, provides overviews of what to 
cover in your earnings releases/investor 
calls and much more.

BRAND JOURNALISM COACHING

Brand journalism is 
more than just a 
better way to tell 
better stories. It is 
about positioning 
your organization to 
break your own news 

and stand out in a noisy marketplace. Take 
charge of your own story with coaching 
from Ragan Consulting Group co-founder 
and senior partner, Jim Ylisela. He is an 
award-winning Chicago journalist and 
brings 30+ years of experience in writing, 
editing, communications research and 
consulting. He works with communicators 
to create brand journalism news sites, 
organize and train writers and editors and 
restore creative storytelling.  

Coaching

JoinCouncil@ragan.com  •  commscouncil.ragan.com



PRESENTATION TRAINING 
Work with our presentation partners to become polished, concise and memorable. You’ll learn how to better explain your mission and  
move your agenda forward and how to crystallize complex content into engaging messages.  

Jodi Applegate is an Emmy-winning television 
journalist who has anchored at NBC and MSNBC. 
Jodi co-hosted the weekend edition of “Today” and 
regularly appeared on the weekday edition. She 
was also a co-host on “Good Day New York” 
WNYW-TV (Fox5) as well as on WPIX-TV (PIX11). 

Jodi brings close to 25 years of television experience to help clients 
go from proficient to polished when dealing with public speaking 
engagements. Jodi has conducted training sessions for speeches, 
presentations, industry panels, demo segments, live interviews, and 
taped, feature pieces.

David Puente is an Emmy-winning journalist  
who has anchored and produced prestigious 
programs including ABC News Now, ABC News 
“20/20,” and CNN’s “Anderson Cooper 360.” His 
extensive news background includes preparing 
journalists such as Anderson Cooper and Barbara 

Walters for interviews and speaking engagements. David uses his 
20 years of experience to train clients to become more persuasive, 
clear, compelling and effective. He has coached trainees for media 
appearances on all major TV networks and digital media outlets.

Jen Fukui helps clients with message development 
by showing them how to transform their often- 
complex ideas into relatable and compelling 
stories. Jen began her career in media at World 
News Tonight with Peter Jennings and spent the 
following six years producing for Barbara Walters 

at “20/20.” She has prepped everyone from Academy Award-winning 
actors to leaders in technology and venture capital, to award-winning 
journalists for interviews and public speaking engagements. She 
excels in preparing clients to relay their key messages and stories for 
prominent industry presentations.

Bill Cassara spent 20 years as a director of  
photography on CBS’s “60 Minutes.” Bill has  
spearheaded production teams on interviews  
with every U.S. President since Ronald Reagan, as 
well as the Rolling Stones, Ken Burns and Danny 
Meyer. Bill’s experience with newsmakers brings  

a unique perspective to preparing clients. He has coached in advance 
of clients’ on-air voiceover/teleprompter segments, SMTs, and dozens 
of presentations. His client roster includes C-suite executives, leading 
music industry experts, book authors, beauty/hairstylists and network 
show hosts and news correspondents.

JoinCouncil@ragan.com  •  commscouncil.ragan.com

Coaching



Ragan celebrates over 50 years as the most-trusted 
source of training, networking and problem-solving for 
corporate communicators. 

The Communications Leadership Council is your ticket to all 
the resources Ragan brings to the industry PLUS access to 
Ragan’s director-level communications audience.

Membership dues:  
• $35,000 for a 1-year membership
• $65,000 for a 2-year membership
• $90,000 for a 3-year membership

Your membership aligns 
with budgets including  

Communications, Employee  
Education, Human Resources,  

Learning & Development,  
Talent Retention and Training. 

Our team can provide additional  
budgeting insight as well  
as a justification letter.

Our suite of  
membership  

offerings save Council 
member upwards of 
$100,000 each year. 

Communications
LEADERSHIP COUNCIL



*Not all planned events are listed. Events are added to Ragan.com/events daily. Visit the 
website or the Council portal for the most up-to-date schedule. Events subject to change. 

For additional questions, please contact  Shallon Blackburn, Director of Client Services at ShallonB@ragan.com.

MARCH
• Social Media Conference | Disney World | Mar 15-17 
• Crafting Clear, Concise, Captivating Copy | Virtual | Mar 23

APRIL
• Public Affairs & Speechwriting Conference | Virtual | Apr 4
• Employee Communications & Culture Conference | Chicago | Apr 25-27

MAY
• Writing Certificate Course | Virtual | May 3, 10, 17 (three consecutive sessions)
• Member Retreat | Colorado | May 17-19

JUNE
• PR Daily Media Relations Conference  |  Washington, D.C. | Jun 5-6

AUGUST
• Workplace Wellness Conference | Denver | Aug 14-16

SEPTEMBER
• DE&I Certificate Course | Virtual | Sep 1, 8, 15 (three consecutive sessions)
• Social Media Strategies Conference | Virtual | TBD

OCTOBER
• Employee Comms & Culture Conference | Microsoft HQ in WA | Oct 10-12

NOVEMBER
• Writing Certificate Course | Virtual | Nov 1, 8, 15 (three consecutive sessions)
• Communications Week | Virtual and Cities Nationwide | Nov 6-10
• Future of Communications Week | Austin | Nov 6-8

DECEMBER
• Writing Conference | Virtual | Dec 13
• Member Retreat | TBD

2023 Upcoming  
Conferences & Events

MEMBER RETREAT 
May 17-19  |  Colorado Springs, CO




